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 Our work matters 

because you do.

Explore career opportunities at providence-spokane.jobs

When you work at Providence, you’ll learn the power of your smile and the value of your 

knowledge. You’ll help comfort those in need, and reach those who need it most. You’ll be  

part of creating healthier communities together. Whether your role calls for reassuring words,  

healing hands or innovative thinking – or all of the above – you’ll know your day was well spent.

HUB International Congratulates all
Best Places To Work Inland Northwest Finalists

#LetsDoSomething

hubemployeebenefits.com

With an employee benefits strategy built for your  
business, nothing can stop you.

1,000+ EMPLOYEES
BDO USA LLP, Spokane
Gallagher Benefit Services Inc., Spokane
Moss Adams LLP, Spokane

300-999 EMPLOYEES  
(Large Employer)
Northwest Farm Credit Services, Multiple Locations
Numerica Credit Union, Spokane Valley
Washington Trust Bank, Spokane

100-299 EMPLOYEES  
(Medium Employer)
Etailz Inc., Spokane

Lee & Hayes PLLC, Spokane
Northwest Specialty Hospital, Post Falls

15-99 EMPLOYEES  
(Small Employer)
Empire Health Foundation, Spokane
Humanix, Spokane
SRM Development LLC, Spokane

There’s reason to celebrate…

The road to becoming a Best Place to Work
So just what does it take to be 

a Best Place to Work in the Inland 
Northwest, and how should we recog-
nize those that achieve such stature? 
Those are the key questions a small 
group of us posed nearly a year ago 
when we first sat down to talk about 
bringing a Best Places To Work pro-
gram to our region.

The notion is import-
ant because we believe 
that for a region to be 
economically vital, it 
must boast employers 
who understand what 
it takes to attract and 
retain talent. We in-
stinctively knew we had 
such employers here 
but we wanted a valid 
metric for validating our perception. 
We found that by contracting with 
Best Companies Group, a Harrisburg, 
Pa.-based research firm that does em-
ployee engagement studies like this all 
across the country, mostly for business 
newspapers like the Journal.

Next, we asked employers in our 
region to participate in a rigorous 
survey process to measure employee 
engagement both from the employ-
ers’ side and, most importantly, from 
the employees’ perspectives. Though 
participating in the process was free 
to employers, there was much work to 
do. They also had the option of pur-
chasing a comprehensive report from 
Best Companies Group to use as a 
benchmark for where they stand with 
their employees, where they excel, and 
where they have work to do.

In order to participate in the pro-
gram, an employer needed to have been 
in business for at least a year and have 
a minimum of 15 employees in our re-
gion, which we defined as a five-county 
area that includes Spokane, Stevens and 
Pend Oreille counties in Washington, 
and Kootenai and Bonner counties in 
Idaho.

Nearly 50 employers here initial-
ly signed up by the deadline in early 
June, and while some canceled later, 
many went through the entire pro-
gram process, which ran into the sum-
mer. Those that did participated in a 
two-part survey process conducted by 
Best Companies Group that ultimately 
scored each company as a Best Place 
to Work. Part one (25 percent of the 
score) consisted of an employer survey 
about the company’s benefits, policies, 
practices, and other information. Part 
two (75 percent of the score) consisted 
of a confidential employee survey used 
to evaluate the employees’ workplace 
experience in the areas of engagement 

and satisfaction.
Both parts of the survey pinpointed 

the employer’s strengths and weakness-
es, and ultimately determined if and 
where the employer would rank on the 
Journal’s Best Places to Work list, which 
appears on page 14 of this supplement. 
Only those employers whose collective 

employee responses met 
Best Companies Group’s 
statistical criteria in eight 
core focus areas were 
named Best Places to Work 
and are included on our list. 
This year, that number is 
25 employers.

For that reason, I’m 
confident in saying that the 
employers you see recog-
nized in this supplement 
are doing something right 

when it comes to creating an environ-
ment in which employees can thrive. It’s 
quite a win, indeed, to make the list, and 
I congratulate each and every employer 
for achieving such an honor.

In addition to the list, our local 
program committee decided to create 
four categories of companies based 
on the size of their U.S. workforce, 

knowing that larger companies have 
more resources to dedicate to human 
resource initiatives. We established 
those categories as Enterprise (1,000 
or more employees), Large 
(300-999 employees), 
Medium (100-299), and 
Small (15-99). In the fol-
lowing pages, you will see 
short vignettes on each of 
the employers that made 
our list, organized by rank 
within their size category. 
The top-scoring employer in 
each category was honored 
in this publication and also 
at an awards event held Oct. 
5. Just to be included on our list is a 
huge win; to be the winner in a cate-
gory is an extraordinary achievement.

Take a look at the brief pieces 
on each of the Best Places to Work 
employers in this publication, paying 
special attention to how they have 
found countless ways to help their 
employees succeed. Follow their exam-
ple, and you, too, could be recognized 
in the future as a Best Place to Work 
in the Inland Northwest. We plan 
to relaunch the program early next 

year for the 2017 analysis. Visit www.
BestPlacesToWorkINW.com for more 
information on the program.

I want to thank the sponsors that 
made this program possi-
ble, especially Providence 
Health Care and the 
Inland Northwest Society 
of Human Resource 
Management (INSHRM), 
which were our two 
founding major sponsors. 
Hats off also to HUB 
International Inc., as an 
incredible supporting 
sponsor, and to Greater 
Spokane Incorporated and 

Little Fish Productions for their in-
kind support, which involved tremen-
dous contributions to the effort.

Personally, I also want to thank 
our Best Places to Work INW com-
mittee members, without whom this 
program would not have been possible. 
They are Bryan Fix, of Providence; 
Julie Orchard, also of Providence as 
well as president of INSHRM; Valarie 
Hartfield, of Mercer; and Wade Larson, 
of Wagstaff. Thank you for all of your 
hard work, wisdom, and moral support.

The Best Places To Work is a sup-
plement to the Journal of Business, 
published by Northwest Business Press 
Inc., a locally owned enterprise. We 
circulate more than 11,000 copies in 
Spokane and Kootenai counties. For 
advertising information, call the adver-
tising department or contact your ad-
vertising agency. All contents copyright 
2016 by Northwest Business Press Inc. 
All rights reserved. Unauthorized repro-
duction prohibited.

Address:
429 E. Third Ave.,
Spokane, WA  99202

Main Number:
(509) 456-5257                                        

Fax:
(509) 456-0624

General E-mail:
journal@spokanejournal.com

Web site:
www.spokanejournal.com

Publisher: Paul Read
Graphic Designers:
Carly Taylor & Johanna Balaszi

Contact Us

INW
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Paul Read
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Facts
of employees 
of companies 
that did make 
the list 

agreed with this statement: “I 
trust that if I do good work, I will 
be considered for promotion.” 
Only 52% of employees of 
companies that didn’t make the 
list agreed with that statement.

70%

of employees 
of companies 
that did make 
the list gave a 

positive response to the pay and 
benefits they receive, versus 72% 
of employees of companies that 
didn’t make the list.

86%

of employees 
of companies 
that did make 
the list 

agreed with this statement: “This 
organization gives enough 
recognition for work that is well 
done.” Only 57% of employees of 
companies that didn’t make the 
list agreed with that statement. 

74%
Washington State University 
Spokane educates college students 
for careers in the health professions, 
as well as graduate students in 
criminal justice and K-12 education. 
Staff participate in health fairs at 
which students practice wellness 
checks, and along with students 
where dogs and cats from a local 
animal shelter are brought in to 
ease stress during exams week. 
Among other offerings, WSU 
provides free city bus passes, access 
to classes in yoga and meditation, 
and a whopping 96 hours per year 
in training. It has a very low turnover 
rate of 9 percent, and encourages 
“Cougs in the Community” to boost 
community volunteerism.

#5

Spokane
www.spokane.wsu.edu

Washington State 
University Spokane 

Enterprise
Company

Group Health Cooperative provides 
medical coverage and care to 
roughly 600,000 residents in 
Washington and northern Idaho. 
Group Health employees benefit 
from flexible work schedules and 
are offered the opportunity to work 
from home in some cases. Team 
support comes, in part, via the 
Virtual High Five peer-to-peer 
recognition program. Personal 
health is emphasized with wellness 
initiatives such as challenges that 
encourage staff to find their own 
balance between physical activity, 
nutrition and healthy habits. 
Discounts to local fitness centers 
and bicycle storage are provided; 
alternative methods of transporta-
tion to work are encouraged. 

#4

Spokane
www.ghc.org

Group Health
Cooperative 

Enterprise
Company

BDO provides assurance, tax, 
financial advisory and consulting 
services to a wide range of publicly 
traded and privately held compa-
nies. Flexibility is the watchword at a 
company that supports employees’ 
productivity and healthy life balance 
through predictable day-to-day 
work breaks and formalized flex 
schedules that allow team members 
to create a work/life fit through 
personalized plans. Generous paid 
time off is complemented with a 
firm-wide additional week off from 
Christmas through New Year’s Day. 
The BDO L.I.F.E. program includes 
quarterly wellness initiatives such as 
BDO Biggest Loser Challenge and 
Fall into Fitness.  

#3
Spokane

www.bdo.com

BDO USA LLP 

Enterprise
Company

Gallagher Benefit Services is a 
division of Arthur J. Gallagher & Co., 
a U.S.-based global insurance 
brokerage and risk management 
services company established in 
1927. It is the third-largest insurance 
broker in the world.

Knowing each business is unique 
with its own challenges, Gallagher 
Benefit Services team members tap 
into the company’s experts to 
leverage the power of its global 
resources to design custom 
solutions specifically for each 
business, while offering localized 
service when needed. 

Above all, Gallagher prides itself 
on providing world-class service 
and innovative ideas; seeing 
solutions where others see 
problems.  Those solutions include: 
• Executive benefits
• Health and welfare
• Healthcare analytics
• Human resources and compensation
• Institutional investment and 
   fiduciary services
• Multinational benefits and a 
   human resources
• Retirement plan consulting

The company certainly knows 
attracting and retaining top 
performers is key to effectively 
meeting the needs of the 
businesses its serves. And its own 
list of benefits-formal and work 
environment—related—support this 
belief in practice.

Spokane
www.ajg.com

Gallagher Benefit Services 

Gallagher Benefit Services 
invests in its people and their 
development. Utilizing the 
management tool known as 
Anchors, the company allows 
each employee to identify 
individual needs and long-term 
desires for professional 
development. Additionally, 
individual development plans are 
designed to help each team 
member identify advancement 
goals and the means to reach 
them, and regular attendance at 
leadership workshops or other 
formal leadership education 
programs groom employees for 
top performance and service to 
customers. 

In the office, long hours are 
kept to a minimum to encourage 
a healthy work-to-life balance, and 
team members enjoy monthly 
“Happy Committee” events and 
the freedom that comes with 
Casual Friday.

And the company doesn’t 
hesitate to help its employees’ 
involvement in their community, 
actively supporting leadership 
roles in various volunteer 
organizations with paid time off 
during office hours. Team 
members’ interests are 
encouraged and supported 
through the company’s match for 
charitable contributions of up to 
$1,000 per year.

#1
Enterprise
CompanyW

IN
NE

R
Moss Adams provides accounting, 
tax, and consulting services to 
middle-market enterprises in 
multiple industries. Caring for 
employees, especially during its 
busy season is a priority, through 
catered lunches, healthy snacks in 
the break room, and “smoothie of 
the month.” Employees who must 
travel more than 5 nights a week 
receive a $60 bonus for each 
additional night away from home. 
Gym membership reimbursement 
and a 12-week fitness challenge 
called “IronMoss” aim to keep staff 
healthy, and plenty of events 
outside of work help them socialize 
and relax.

#2
Spokane

www.mossadams.com

Moss Adams LLP 

Enterprise
Company

Your world has never been more complex. You have 
many different jobs to do, many critical decisions to 
make. It’s time for an employee benefits solution that is 
right for you.

Together we’ll develop a comprehensive multiyear 
strategy that supports your short- and long-term goals 
— scoped, scaled and tailored for your business.

How? With specialists in all lines of employee benefits 
and deep local expertise — allowing us to develop a 
solution that helps you manage costs, compliance and 
improve employee engagement. 

You deserve to have access to the kind of deep 
expertise and resources that Fortune 500 companies 
enjoy — and that’s exactly what HUB International can 
provide to you: a full range of innovative employee 
benefits products, professional services and 
technology-based solutions.

#LetsDoSomething 

Scott Jones
Executive Vice President
Eastern Washington Region
HUB International  Northwest
509-747-3121
scott.jones@hubinternational.com

A word from our sponsor.  Best Places to Work helps to support the good work of 
employees throughout the Inland Northwest. It lifts up 
our entire community, celebrating those businesses that 
implement programs or policies that attract and retain 

the great people and talent we have in this region.

A word from our sponsor.  

It's been an immense pleasure to help with the Best 
Places to Work process and a privilege to sit down and 

interview twelve such deserving finalists. 

A word from our sponsor.  

Congratulations to the recipients of the Inland 
Northwest Best Places to Work employer recognition 
program!  You exemplify what it means to be great, 
stand out from the crowd, and forge new pathways that 
create lasting employee engagement.
  
For 130 years, the People of Providence have been 
providing the best and most advanced medical care to 
the residents of our region. Just as it was in 1886, the 
people who make up the Providence family are the 
organization’s greatest asset. Today, more than 7,500 
caregivers in eastern Washington bring their expertise 
and commitment to Providence each day. They provide 
leadership and innovative thinking to ensure that 
quality and compassionate health care is available 
today, tomorrow and long into the future.

Providence is here because of the dedication of these 
amazing people. Together, we celebrate your success 
as an outstanding employer, and join you in 
recognizing the value of lasting employee 
engagement.

Elaine Couture
Chief Executive
Providence Health Care
www.phc.org

A word from our sponsor.  

Julie Orchard 
President
INSHRM
Inshrm.org

Inland Northwest Society for Human Resource 
Management (INSHRM) is a proud sponsor of the 
inaugural Inland Northwest Best Places to Work.  
We are excited to congratulate the winners as well 
as all those companies who participated. INSHRM 
is this region’s Society of Human Resource 
Management (SHRM) affiliate.  SHRM is the world’s 
largest HR professional society, representing 
285,000 members in more than 165 countries.  
Locally, INSHRM is over 500 members strong.  Our 
mission is to drive the advancement of the Human 
Resource profession.  We achieve our mission by 
providing members with continuing education 
credits through multiple platforms, professional 
certifications, college liaison, diversity outreach, 
relevant and timely programing, and networking 
opportunities.  If you are an HR Professional in the 
Inland Northwest, we encourage you to become a 
member.  To learn more, visit our website today at 
www.inshrm.org.
Like peanut butter and jelly, business and HR are 
better together! 

A word from our sponsor.
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Work with a variety of providers to offer clients a policy that really meets their 
needs. Return the favor of a colleague who had your back on an important 

project. Wrap up the day with a football game for the team you’re giving time 
to coach. Yep, it’s just another day at the office here at PayneWest. 

Check out the positions we have available, online at PayneWest.com/Careers

Clients. 
Colleagues. 
Communities. 
Who else could 
you impact today?

Northwest Farm Credit Services 
is part of the 100-year-old Farm 
Credit System—the largest single 
provider of credit and financial 
services to American agriculture. 

A financial cooperative, it 
provides financing and related 
services to farmers, ranchers, 
agribusinesses, commercial 
fishermen, timber producers, rural 
homeowners, agricultural 
cooperatives and rural utilities in 
Montana, Idaho, Oregon, 
Washington and Alaska. 

Northwest FCS is proud of its 
employees’ development —it 
provides tuition assistance for 
advanced or post-graduate 
education—and their contributions 
outside the office. It offers support 
for employees to participate in 
charitable work, providing paid time 
off of up to three days per 
employee annually for community 
involvement and volunteer activities 
during work hours.

 Peer-to-peer, each employee has 
two $250 awards to give annually, 
and recognition programs celebrate 
team members’ accomplishments. 
Cash and extra time off are regularly 
among the employee rewards for 
stellar performance.  

Not satisfied with the status quo, 
the company is committed to training, 
career development and ongoing 
education for its employees.

Equally focused on diversity, 

Spokane
www.northwestfcs.com

Northwest Farm
Credit Services 

Northwest FCS awards four 
$2,000 minority scholarships 
annually to support achievement 
among students in agricultural, 
finance and business. Two 
scholarships also are awarded 
annually to children of Northwest 
FCS employees.

Valuing its employees‘ 
experience and knowledge, the 
company offers semi-retirement 
options to tenured employees to 
allow them to continue working if 
they desire. This benefits all, as 
these team members pass along 
their knowledge to younger 
employees. 

Northwest FCS employees 
benefit from company-wide 
fitness and nutrition campaigns, 
including subsidized Fitbits, 
wellness prizes, free on-site 
biometric screenings and flushots, 
Weight Watchers at Work, and an 
on-site mammography coach. 
Among others things, designated 
“wellness champions” in each 
office actively support team 
members’ wellness efforts, 
including organizing healthy 
catered meals during employee 
celebrations and sponsorship of 
community events such as 
charitable walks or runs.  

The company also provides 
assistance with health club 
memberships for employees and 
their partners. 

#1
Large
CompanyW

IN
NE

RFacts
of employers 
that did make 
the list offer 
bonuses to 

employees who refer a new hire. 
Only 36% of employers that didn’t 
make the list offer such bonuses.

56%

of employers 
that did make 
the list offer a 
wellness 

program to employees. 64% of 
employers that didn’t make the 
list offer such programs.

80%
Based on 
employee 
responses on 
satisfaction, 

pay appears to be more important 
to employees of larger companies 
than it is to those of smaller 
employers.

OF NOTE:

of employers 
that did make 
the list offer 
paid time off 

(PTO), rather than seperate 
vacation and sick leave. Only 36% 
of employers that didn’t make the 
list offer PTO.

68%
Numerica Credit Union serves about 
115,000 members throughout 
Eastern Washington and North 
Idaho and has $1.5 billion in assets. 
It offers a broad array of perks and 
programs for its employees, 
including an extra day off per year 
called “family day,” which comes 
with $50 to spend with family. Other 
benefits include onsite dry cleaning, 
weekly food trucks, discounted gym 
memberships, an onsite gym, and 
Weight Watchers and fitness 
classes. During break times, there is 
ping pong, basketball, lawn games 
Wii Fit, and the like. Its CEO does 
fireside luncheon chats with 
employees quarterly, among other 
regular communications.

#2
Spokane Valley

www.numericacu.com

Numerica Credit Union 

Large
Company

Washington Trust Bank provides 
consumer, private and commercial 
banking products and services to 
wide array of customers through a 
variety of channels. The bank 
emphasizes employee wellness, 
offering such healthy challenges as 
“Fitbit steps” and “Biggest Loser,” 
and by providing cash and medical 
premium discounts for participation 
in wellness programs. Recognition is 
also key. Its "You've Been Caught" 
program is a peer-nominated 
approach to recognize others for 
their contributions, and includes 
awards such as paid time off, gift 
cards, cash, and the like. Washing-
ton Trust has a low turnover rate and 
a high number of hours of provided 
annual training and development.

#3
Spokane

www.watrust.com

Washington Trust Bank

Large
Company

Healthcare Resource Group special-
izes in providing outsourced 
revenue cycle support to hospitals, 
clinics and physician practices to 
help them improve financial 
performance and, therefore, provide 
increased quality of care to their 
patients. At HRG, flexible work 
schedules for employees and an 
employee stock ownership plan are 
enhanced, in part, by an annual 
worker reimbursement for a variety 
of wellness programs. Access to 
supplemental life, disability and 
other insurance plans can be 
tapped to complement HRG’s 
standard health plan. Colleagues 
take advantage of “Thanks to You” 
card program and “Candy Grams” 
to acknowledge their peers.

#4

Spokane Valley
www.hrgpros.com

Healthcare 
Resource Group

Large
Company

Wagstaff Inc. manufactures machin-
ery and provides technology for the 
aluminum industry worldwide. The 
70-year-old company is committed 
to keeping its core operations in this 
region, and offers a host of 
programs and benefits intended to 
attract and keep top talent. It shares 
company performance and news 
with all employees at a monthly 
lunch, provides a full gym for 
exercise as well as challenge 
wellness programs, provides 
profit-sharing bonuses to employ-
ees annually, and hands out gift 
cards at holidays for families to buy 
dinner. Wagstaff’s employee 
turnover is less than half of its peers, 
and it focuses on promoting from 
within.

#5
Spokane Valley

www.wagstaff.com

Wagstaff Inc.

Large
Company

 FOR MAKING SRM DEVELOPMENT
 ONE OF THE BEST PLACES TO WORK. 

THANK YOU
MERCER CONGRATULATES 

SPOKANE’S BEST PLACES TO WORK 

 Mercer Named Best Benefits Consulting Firm by CFO 
Magazine’s 2016 first Reader’s Choice Awards  

 Mercer Named One of America’s Best Employers by 
Forbes magazine in 2015 

 Mercer ranked first in Human Resources Consulting 
in Vault’s 2016 survey  

 MMC Named One of America’s Best Large Employers 
by Forbes magazine in 2016 

 

 

To learn more about our employee benefit
consulting and brokerage services:
Valarie Hartfield, Principal
valarie.hartfield@mercer.com
509.358.3963
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Congratulations to all the 
Best Places to Work 

in the Inland Northwest. 

WSU Spokane
 is proud to be one of them!

Facts

Percentage of “positive ratings” 
employees gave their employers
on various overall categories, 
comparing employees that made 
the list with those that didn’t. 

Made the list: 85%
Didn’t make list: 72%

Leadership & Planning

Made the list: 90%
Didn’t make list: 83%

Relationship with Supervisor

Made the list: 86%
Didn’t make list: 72%

Pay & Benefits

Made the list: 91%
Didn’t make list: 83%

Overall Employee Engagement

WHAT MATTERS...

Lee & Hayes, PLLC, is a law firm 
that focuses on intellectual property, 
litigation and corporate law to 
provide counsel to innovative 
companies around the world. The 
Spokane-based company also has 
seven offices in major markets 
across the country. It offers a 
comprehensive suite of intellectual 
property services, from analysis, 
counseling and reporting to 
corporate services ranging from 
business formation, mergers and 
acquisitions, and securities and 
litigation. 

 Lee & Hayes’ in-house team, 
which it calls 601 West, is unique in 
the legal field. It utilizes state 
of-the-art proprietary tools and 
extensive business experience to 
arm its attorneys and agents with 
data-driven analysis and consulting 
to inform client's overall business 
strategy.  

Lee & Hayes takes an equally 
uncommon approach with its 
workplace, where it fosters an 
environment that is fun, positive and 
builds camaraderie. Time-Out 
Thursdays are a bi-monthly event at 
which colleagues can chat and 
connect over donuts, bagels and 
refreshments. A pool table is a 
break room centerpiece, where 
friendly competitions are regular 
occurrences. 

The company encourages 
diversity, continued learning 

Spokane
www.leehayes.com

Lee & Hayes, PLLC 

opportunities, new ideas and an 
entrepreneurial spirit.

It also puts a premium on the 
family life of each team member. 
At Lee & Hayes, employees take 
advantage of flexible work 
schedules and the ability to work 
from home.

Health and wellness are 
emphasized, with employees 
encouraged and supported in 
their individual fitness pursuits. 
The firm provides healthy snacks 
in the office, an active wellness 
program and stand-up work 
stations. Additionally, each 
employee receives a Fitbit activity 
tracker, and intra-office fitness 
challenges offer regular events 
and prizes to motivate team 
members in reaching their goals. 

The firm encourages diversity, 
continuous learning, new ideas 
and an entrepreneurial spirit. Its 
Diversity Committee is comprised 
of team members with a wide 
variety of personal and 
professional backgrounds, 
including the CEO, attorneys and 
professional staff. They share a 
strong commitment to increasing 
the firm’s diversity.

Only as strong as its team, the 
firm regularly recognizes 
employees’ commitment and 
work that exceeds expectations 
with employee appreciation gifts 
and cash incentives.

#1
Medium
CompanyW

IN
NE

R
Northwest Specialty Hospital is a 
physician-owned facility offering 
multiple specialties ranging from 
surgery and urgent care to family 
medicine and gynecology. Employ-
ees enjoy company-sponsored 
events such as Silverwood Days, 
sporting events, BBQs and holiday 
parties, as well as discounted 
lunches and a Starbucks coffee 
stand. For wellness, the hospital 
offers staff a weight loss challenge, 
access to a dietician, and discount 
gym memberships. Another 
interesting perk is eldercare 
assistance to employees’ aging 
family members, including transpor-
tation and other resources.

#2

Post Falls
www.northwestspecialtyhospital.com

Northwest 
Specialty Hospital

Medium
Company

Merchant e-Solutions is an Atlan-
ta-based payment processor 
helping merchants securely through 
multiple channels. The company’s 
new offices here offer pool and 
shuffleboard tables, vintage arcade 
games, and hanging ceiling chairs 
for its team to relax during the day. 
It also hosts monthly happy hour 
times for the team to engage and 
socialize after work, as well as 
events for bowling, pool, and pizza. 
The company’s catered lunches and 
end-of-summer picnic are further 
evidence of its focus on employees.

#4
Spokane Valley

www.merchante-solutions.com

Merchant e-Solutions

Medium
Company

etailz, inc., operates five niche 
e-commerce websites carefully 
curated for consumers seeking 
anything from eco-friendly beauty 
products to trendy home goods. 
Additionally, the company is 
recognized as an industry expert for 
its years of selling on the Amazon 
marketplace. Health and fitness is 
also a focus at etailz, where employ-
ees can take advantage of $250 
annual wellness-activities 
reimbursement, weekly compa-
ny-sponsored summer barbecues, a 
well-appointed on-site gym and 
locker room/shower facility and free 
daily lunchtime fitness classes. 
Various multi-cultural events 
throughout the year are hosted for 
Cinco de Mayo, St. Patrick's Day, 
and others.

#3
Spokane

www.etailz.com

etailz Inc.

Medium
Company

Sonderen Packaging is a custom, 
folding carton manufacturer. The 
family owned business is a big 
believer in employee activities. 
From the ping pong table in the 
lunchroom to holiday parties and 
family picnics, to the Sonderen 
Olympics, the company brings its 
employees together. Among the 
perks it offers are a four-day work 
week and discounted memberships 
at YMCA. Its “Fight for the Brand” 
program hands out gift cards to 
employees for being recognized by 
their co-workers for going above 
and beyond, and on their birthdays, 
employees get to spin a wheel to 
receive a birthday gift.

#5
Spokane

www.sonderen.com

Sonderen Packaging

Medium
Company

INW

20
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THANK YOU TO THE

PLANNING COMMITTEE:
Bryan Fix, Providence Health Care; Julie Orchard, INSHRM; 

Valarie Hartfield, Mercer; and Wade Larson, Wagstaff

little fish
P R O D U C T I O N S

little�shproductions.net | 509-703-5016

beautiful, compelling video
for small businesses and nonpro�ts
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Congratulations to our fellow finalists of this year’s  
Best Places to Work awards for the Inland Northwest.  
Thanks for making Spokane a place we love to call home.

WWW.MOSSADAMS.COM

Proud to keep company with Spokane’s best.

800.743.2125 | northwestfcs.com

Here to Help You Grow

Your trusted
source.
·  Real Estate Financing

·  Operating Lines of Credit

·  Country Home & Lot Loans

·  Crop Insurance*

We support agriculture and rural communities 
with reliable, consistent credit and financial 
services, today and tomorrow.

Facts
of employers 
that did make 
the list allow 
time off to 

employees for volunteering in the 
community. Only 29% of 
employers that didn’t make the 
list allow such time off.

56%

of large 
employers 
that did make 
the list offer 

all of the following benefits
• Bonuses
• Match to retirement savings
• Sustainable green practices
• Employee assistance programs
• Flexible hours to take family 
   members to doctor, etc. 

100%

Whether 
they made 
the list or 

not, the 
majority of participating 
companies pay between 75% - 
99% of an employee’s health-care 
premium. All pay at least some 
percentage of dependants’ 
premiums.

HEALTH CARE:

Empire Health Foundation is a 
private health conversion 
foundation formed in 2008 that 
believes health goes beyond the 
impact of the medical community 
alone. Its core belief is that health 
outcomes are influenced by external 
factors such as the availability of 
resources to meet daily needs like 
food and shelter, access to quality 
education and job training, access 
to job opportunities and access to 
preventive care. The foundation’s 
work is aimed at addressing these 
problems upstream, investing in 
sustainable changes that result in a 
healthier community. 

Stewarding philanthropic assets 
totaling roughly $80 million, the 
foundation invests in ideas and 
organizations that improve access, 
education, research and policy with 
the overriding goal to create a 
healthier region.

More than a place to work, the 
Empire Health Foundation office in 
downtown Spokane is an exciting, 
dynamic and engaging environment 
where successes are celebrated.  
Peers and supervisors send “shout 
outs” to recognize top performers; 
these also included in weekly 
staffwide emails. The foundation 
recognizes accomplishments at 
least twice a year, specifically 
showcasing the work of individuals.  
With its goal of a creating 
sustainably healthier communities, 

Spokane
www.empirehealthfoundation.org

Empire Health Foundation 

Empire Health Foundation strives 
to provide nothing less for its 
team members. It offers 
employees a comprehensive, 
optional wellness program that 
provides regular biometric 
screenings to identify health-risk 
factors.
    Professional wellness coaches 
customize wellness plans for 
employees, who can earn an 
incentive wellness bonus for 
measurable improvements in their 
health. 

Among its employees, the 
foundation seeks to build a 
diverse workforce that reflects the 
communities it serves, and 
encourages inquiries from such 
candidates.

The foundation is at the 
forefront of change in community 
health with the programs 
supported through its grants and 
understands that staff 
development is critical to 
accomplishing its goals. This 
visionary approach requires 
foresight from team leaders, and 
the organization realizes this. 

Last year it invested in the 
“Cerebyte” initiative for its 
Program Team. This intensive, 
five-month career development 
program seeks to build 
transformational leaders, to the 
benefit of the foundation and the 
communities it serves.

#1
Small
CompanyW

IN
NE

R
SRM is an acquisition, development, 
construction management, and 
property management company 
specializing in multifamily, senior 
housing, and mixed-use develop-
ments in the western U.S. Geared 
toward active employees, it offers 
holiday activities such as rafting, 
volleyball, dodgeball, an broomball, 
and has a rooftop basketball court 
for their use, as well as discounted 
gym memberships. It also offers 
flexible shifts to accommodate 
family needs and institutes revised 
summer hours. Employees also can 
volunteer during work hours for 
Habitat for Humanity. Birthdays 
bring not just cake, but a monthly 
“birthday poem.”

#2
Spokane

www.srmdevelopment.com

SRM Development LLC

Small
Company

Humanix is a staffing and recruiting 
firm that has placed more than 
86,000 employees, connecting 
businesses to people who bring 
talent, skills and knowledge to the 
job. The company puts work/life 
balance at the forefront for its 
employees, providing them with 
opportunities for a flexible schedule 
that can include a four-day work 
week and working remotely. 
Working at this ESOP company, 
Humanix employees enjoy 
profit-sharing and the value associ-
ated with employee ownership. 
Snow cones and popcorn are daily 
treats in the office, and a week-end-
ing wrap toasts accomplishments 
with wine and beer. With a nod to 
valued employees’  experience, the 
company offers reduced hours for 
those nearing retirement. 

#3
Spokane Valley

www.humanix.com

Humanix

Small
Company

Precision Tax Relief is a national 
tax-debt resolution firm dedicated 
to helping individuals and business-
es reduce or eliminate tax liabilities. 
The company seeks to keep 
employees engaged in a number of 
ways, including company picnics on 
Lake Coeur d’Alene, annual holiday 
breakfasts, monthly appreciation 
parties, an “end of tax year” party, 
and Bunco parties. Among its 
wellness offerings are a walking 
club, weight loss competitions, and 
a monthly wellness newsletter. It 
also offers tuition reimbursement 
for continuing education, and 55 
hours of annual training and 
professional development.

#4
Spokane

www.precisiontaxrelief.com

Precision Tax Relief

Small
Company #5

Spokane Valley
www.cwproducts.net

CW Products 
Custom Crating, Storage, & Shipping

Small
Company

CW Products is a custom crate and 
pallet manufacturer focused on 
designing, building and delivering 
job-specific products to business and 
industry. The company will custom 
package, brace and vacuum seal 
items to be shipped domestically or 
abroad. Just as individualized, CW 
Products is committed to retaining 
and rewarding high-performing 
employees—a $1,500 semi-annual 
bonus for a sales employee is one 
example. With its belief in team 
members’ development, the compa-
ny emphasizes cross-training and 
leadership programs to sharpen 
employees’ skills and enhance their 
opportunities for advancement. 
Thursday barbecues, half-day Fridays 
and tunes playing in the shop help 
keep things loose and light.
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#6

Spokane
www.help4women.org

Transitions

Small
Company

Transitions is a nonprofit whose 
mission is to end poverty and 
homelessness for women and 
children in Spokane, by providing 
housing and housing support, a day 
center for homeless women, a 
licensed child care center, and a job 
training program. Though operating 
as a small not-for-profit enterprise, it 
is able offer benefits typically offered 
by larger for-profits, including 
covering 100 percent of the 
health-care premium for employees, 
as well as a contribution to their 
health-savings account and a match 
to their 401(k) accounts. It experienc-
es relatively low employee turnover 
and provides an annual employee 
appreciation dinner and gifts.

#7 Small
Company

Cooney Law Offices

With compassionate, effective 
representation, Cooney Law Offices, 
P.S., is a boutique law firm that places 
emphasis on the needs of individu-
als. The firm’s attorneys bring a 
breadth of experience to bear in the 
practice areas of auto accidents and 
personal injury, DUI and other 
criminal defense, estate planning 
and probate, and family law. Laser 
focused in effectively serving clients, 
Cooney attorneys and staff nonethe-
less know how to have fun with 
active involvement in First Fridays 
events as well as birthday and 
holiday festivities. During the week, 
employees’ personal and family 
needs are met through flexible work 
hours to allow attendance at such 
things as school events and 
children’s doctor visits. 

Spokane 
www.jcooney.com

#8

Spokane
www.inlandpower.com

Inland Power & Light

Small
Company

Inland Power & Light Co. is a mem-
ber-owned cooperative committed 
to providing safe and reliable service 
to customers at competitive rates. 
Organized in 1937, the cooperative 
serves 39,000 members in 13 
counties across Eastern Washington 
and northern Idaho. The company 
values the work of its employees, 
providing attractive bonuses based 
on individual and departmental 
goals, and awards its Vision Bonus in 
recognition of a team member’s 
input that leads to operational 
improvements. Employees find a 
healthy bit of company support for 
their health and wellness, with an 
in-house exercise center and locker 
room, regular chair massages and 
healthy lifestyle initiatives such as a 
Fitbit Step Challenge and a smoking 
cessation program. 

#9
Spokane 

www.stayalfred.com

Stay Alfred Vacation Rentals

Small
Company

Stay Alfred is a vacation rental and 
corporate housing company that 
operates in 11 cities and employs 
about 60 employees. Corporate 
culture appears to be a focus, given 
its employee offerings such as “beer 
Friday” and “Thursday Lunch,” as 
well as “after-hours camaraderie.” In 
terms of wellness, the company 
offers discounts to local gyms, 
subsidized FitBits and FitBit 
challenges, standing desks, and a 
chin-up beam. Employee communi-
cation is also key, as it provides “at 
least monthly” employee updates 
from its CEO, as well as twice-annual 
reviews.

#10
Spokane

www.spokanehousing.org

Spokane Housing Authority

Small
Company

Spokane Housing Authority 
provides affordable housing units 
and administers rental assistance 
programs in the region. The agency 
has an incredibly low 3 percent 
employee turnover rate and 
conducts “stay interviews” between 
employees and its executive 
director. It offers a paid time off 
(PTO) program that includes 27 
days after the first year of employ-
ment and a 40-hour cash-out 
option. It also provides healthy 
living competitions and activities, 
including a workplace walking 
challenge in which employees sign 
up for a 10-week challenge and 
record their steps, earning “destina-
tions,” and entries into drawings.

to the 

2016 Best 

Places to 

Work 

Nonprofit Award Winner

Congratulations 

Who We Are
We are employee-owners. We are passionate 

about providing the industry standard for 
healthcare revenue cycle services. We 

enable our clients to thrive in their 
mission of patient centered care.  

We are in it together! 

WE ARE HRG!   

We are one of the 
2016 Best Places 

to Work in 
the Inland

Northwest!

“We 
would not 

have achieved 
such success without 

the dedicated service 
of HRG’s outstanding 

team!” 

such success without 
the dedicated service 

-Jeff Ogletree, MBA, PFS Director
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To all of the employees that earned the right to be the ...

Thank you for making our region a better place to work and live. SU
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509.344.1280
www.spokanejournal.com
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Proud to be 
one of the Best 
Places to Work!
Enhancing Lives, Fulfilling Dreams, and Building 
Communities for all our members, employees included!

Join us! 
www.numericacu.com/careers

Here’s what makes Numerica a great 
place to work:

• Tuition Reimbursement

• Paid Family Day

• Mothers’ rooms

• Health & Wellness program

• Employee Development Opportunities

• Employee discounts (Verizon, 
Entertainment, Sporting Events,   
Gym memberships, etc.)

Federally Insured by NCUA.

Rank
Company 
Adress

Top Local Exec. Title Website/Phone Company Contact/Phone/Email Headquarters
INW 

Employees
US Employees Products/Services

1
Gallagher Benefit Services, Inc.
906 W. Second Ave., Ste. 400
Spokane, WA 99201

Mark Wilkerson,
Area President

www.ajg.com
(509) 838-5571

Kevin Best 
(509) 818-3087

 kevin_best@ajg.com
Itasca, IL 36 13,844

Health Care 
Insurance/Services

2
Moss Adams LLP 
601 W. Riverside Ave, Ste. 1800
Spokane, WA 99201

Rick Betts, 
Regional Managing 

Partner

www.mossadams.com
(509) 747-2600

Lindsey Nolan 
(509) 777-0197

lindsey.nolan@mossadams.com
Seattle 74 2,626 Accounting

3
Empire Health Foundation
1020 W. Riverside Ave.
Spokane, WA 99201

Antony Chiang
www.empirehealthfoundation.org

(509) 315-1323

Daphne Williams 
(509) 309-3448 

daphne@empirehealthfoundation.org
Spokane 19 19 Philanthropy

4
BDO USA, LLP
601 W. Riverside Ave., Ste. 900
Spokane, WA 99201

Rocky Cummings, Tax 
Regional Managing 

Partner

www.bdo.com
(509) 747-8095

Lindsay Smith
(509) 462-8909

lmurphy-smith@bdo.com
Chicago 40 5,874 Accounting

5
Northwest Farm Credit Services
1700 S. Assembly Road
Spokane, WA 99224

Phil DiPofi, President 
and CEO

www.northwestfcs.com
(509) 340-5600

Wanda Todd 
(509) 340-5472

 wanda.todd@northwestfcs.com
Spokane 245 698 Financial Services

6
SRM Development, LLC
111 N. Post St., Suite 200
Spokane, WA 99201

Bryan Stone, CFO
www.srmdevelopment.com

(425) 803-3355

KariLynn Cunningham
 (509) 944-4608 

 karilynn@srmdevelopment.com
Spokane 43 43

Real Estate 
Development

7
Humanix
15920 E. Indiana Ave., Ste 100
Spokane, WA 99216

Nancy Nelson, 
President

www.humanix.com
(509) 467-0062

Nancy Nelson
 (509) 467-0062

nnelson@humanix.com

Spokane 
Valley

17 18 Staffing

8
Lee & Hayes, PLLC
601 W. Riverside Ave., Ste. 1400
Spokane Valley, WA 99201

Richard Denenny,
President

www.leehayes.com
(509) 324-9256

Jan Haney 
 (509) 324-9256 

janh@leehayes.com
Spokane 83 150 Legal

9
Numerica Credit Union
14610 E. Sprague Ave
Spokane Valley, 99216

Carla Altepeter,
CEO

www.numericacu.com
(509) 535 7613

Michelle Grabicki 
(509) 536-6140 

mgrabicki@numericacu.com

Spokane
Valley

369 439 Financial Services

10

Precision Tax Relief
233 E. Locust Ave.
Coeur d’Alene, ID 83814

Scott Gettis, CEO
www.precisiontaxrelief.com

(866) 889-1116

Anna Allen 
 (208) 930-0242 

anna@precisiontaxrelief.com
Coeur d’Alene 27 27

Financial Services/ 
Tax

11
Northwest Specialty Hospital
1593 E. Polston Ave.
Post Falls, ID 83854

Rick Rasmussen, CEO
www.northwestspecialtyhospital.

com
(208) 262-2300

Sarah Risinger 
(208) 262-2468

srisinger@nshinc.com
Post Falls 201 201 Health Care Provider 

12
Group Health Cooperative
5615 W. Sunset Highway
Spokane, WA 99220

Kelly Stanford, VP of 
Clinical Operations and 

Market Integration

www.ghc.org
(509) 838-9100

Angela Matson
 (509) 241-7146 

matson.a@ghc.org
Seattle 494 6,194

Health Care
Provider/Insurance

13
Washington Trust Bank
717 W. Sprague Ave.
Spokane, WA 99201

Peter Stanton, 
Chairman/CEO

www.watrust.com
(509)353-2265

Jill Walicki 
(509) 353-6967 

jwalicki@watrust.com
Spokane 629 904 Financial Services

14
CW Products Custom Crating & Pallets 
6326 E. Sharp
Spokane Valley, WA 99212

Frank Duffy, President 
and Owner

www.cwproducts.net
(509) 926-1033

Frank Duffy 
(509) 926-1033 

 frank@cwproducts.net

Spokane 
Valley

15 15 Manufacturing

15
etailz, Inc.
850 E. Spokane Falls Blvd., Ste. 110
Spokane, WA 99202

Josh Neblett, CEO
www.etailz.com
(855) 300-2710

Andrea LaPlant 
 (509) 483-5932

andrea@etailz.com
Spokane 171 172 Retail

16

Healthcare Resource Group
12610 E. Mirabeau Pkwy., Ste. 800
Spokane Valley, WA 99216

Greg West, President 
and COO

www.hrgpros.com
(509) 789-6061

Denice Robertson
 (509) 209-2074 

drobertson@hrgpros.com

Spokane 
Valley

334 334
Health Care

 Insurance/ Services

17
Transitions
3128 N. Hemlock
Spokane, WA 99205

Edie Rice-Sauer, 
Executive Director

www.help4women.org
(509) 328-6702

Edie Rice-Sauer 
 (509) 328-6702 

 erice-sauer@help4women.com
Spokane 37 37 Nonprofit

18
Wagstaff, Inc.
3910 Flora Road
Spokane Valley, WA 99216

Kevin Person, CEO
www.wagstaff.com

(509) 922-1404

Wade Larson 
 (509) 927-3778 

wade.larson@wagstaff.com

Spokane 
Valley

328 404 Manufacturing

19
Merchant e-Solutions
12825 E. Mirabeau Pkwy
Spokane Valley, WA 99216

Tim Schneible, Exec. VP 
of Operations

www.merchante-solutions.com
(888) 288-2692

Tim Schneible 
 (678) 350-4353 

tschneible@merchante-solutions.com
Atlanta 84 235

Financial Services/ 
Payments

20
Washington State University Spokane
P.O. Box 1495
Spokane, WA 99210

Dr. Lisa J. Brown, 
Chancellor

www.spokane.wsu.edu
(509) 358-7500

Lorraine Nelson 
(509) 368-6671 

lanelson@wsu.edu
Pullman, WA 544 8,552 Education

21
Cooney Law Offices, P.S.
330 W. Indiana Ave
Spokane, WA 99205

James L. Cooney, 
President

www.jcooney.com
(509) 326-2613

Tamarae Leong 
(509) 326-2613 

tcooney@jcooney.com
Spokane 15 15 Legal

22
Inland Power & Light Co.
10110 W. Hallett Road
Spokane, WA 99224

Chad Jensen, CEO
www.inlandpower.com

(509) 747-7151

Timothy O’Brien 
(509) 789-4274

timothyo@inlandpower.com
Spokane 89 89 Energy

23

Stay Alfred Vacation Rentals
123 E. Sprague Ave.
Spokane, WA 99201

Jordan Allen, Founder 
and President

www.stayalfred.com
  (866) 232-3684

Skyler Reep
 (509) 742-0191 

skyler@stayalfred.com
Spokane 62 62 Travel/Hospitality

24
Spokane Housing Authority
55 W. Mission Ave.
Spokane, WA 99201

Pamela Tietz, Executive 
Director

www.spokanehousing.org
(509) 685-6055

Amanda Carpentier 
 (509) 252-7125 

acarpentier@spokanehousing.org
Spokane 66 66 Affordable Housing

25
Sonderen Packaging
2906 N. Crestline St.
Spokane, WA 99207

Matt and Keva 
Sonderen, Owners

www.sonderen.com
(509) 487-1632

Terra Nicholson 
(509) 252-4816 

terran@sonderen.com
Spokane 135 135 Manufacturing

Best Places To Work INW
Ranked by quality of workplace*

*The Best Places To Work INW program was managed by Best Companies Group of Harrisburg, PA. BCG evaluated the data collected from participating companies and determined rankings based on an overall score. 
Twenty-five percent of each company’s score was based on an employer survey of company benefits, policies, practices, and other information. Seventy-five percent of each score was based on confidential 
employee surveys that evaluated the employees’ workplace experience, engagement and satisfaction. 

*Source: Info provided by each organization.
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SHRM and INSHRM 

Would like to 

congratulate the

2016 Best Places to Work

in the Inland Northwest

winners!
C

M

Y

CM

MY

CY

CMY

K


	_GoBack

